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Installation

When you are added as a new mobile user, you will receive the following text message:

- Messages

call || Addto Contacts |

18 Apr 2011 11:07

/Please download the
WorkMobile app. Either
click http://esay.mobi or

go to http://esay.mobi in w
your phone's web

browser, then follow the
_‘simple steps

=

o)

Click on the link, which opens in your iPhones web browser. Click on the first link — Download
WorkMobile (IPhone).

8 VVorkiviobiie do

Lo
@Workl?.f obile

Welcome. We've identified your phone is
running Apple iPhone OS.

Please click one of the links below to
download the WorkMobile app to your phone.
Download WorkMobile (IPhone)

or

Choose from supported devices.
or

Let me choose a specific version.
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The app store will now open with information about the WorkMobile® app. The app is free to download
which is shown on the blue button at the top, if you press this button, you are able to download the app by
pressing the green INSTALL button.

WorkMobile is designed for iPhone so that every
non-office based worker can impact the business
any time, any place.

CREATE

Create your own mobile data capture forms using
the WorkMobile website —
www.esayworkmobile.co.uk

CAPTURE

Your field workers have an app on their iPhone
which enables them to view your published forms
and fill them in

SEND
Captured data from the field is transmitted back to
the WorkMobile server in real-time

WorkMobile is designed for iPhone so that every
non-office based worker can impact the business
any time, any place.

CREATE

Create your own mobile data capture forms using
the WorkMobile website —
www.esayworkmobile.co.uk

CAPTURE

Your field workers have an app on their iPhone
which enables them to view your published forms
and fill them in

SEND
Captured data from the field is transmitted back to
the WorkMobile server in real-time

The app will then begin installing onto your iPhone.

Once installation is complete, the app will appear on your iPhone ready to use.

WorkMobile
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Using the WorkMobile® App

Logging in

After clicking on the WorkMobile® app, enter your username and password into the fields.
(Your username and password will be provided by your company or the person that set up your account).

Use the slide button to toggle the Remember Logon to ON if you want your username and password to be
remembered and you are automatically logged on to WorkMobile®.

@Workl

User Name:

Password:

Remember Logon: | OFF |

| Logon
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After pressing Logon, a pop up may appear to warn of internet network charges; press Allow Once or Allow
Always to continue.

Connecting to Internet

You may incur network charges.
Allow?

Allow Once

Allow Always

Back

You have then successfully logged on to WorkMobile® and the home screen will appear as below.

Main Menu

| Forms (0) © |
77 Inbox (0) (»v)”
@ Outbox (0) © -
7 Drafts (0) ©

- WorkMobile® User Guide for iPhone



Forms

Initially, you will not have any forms in the forms folder, so all folders will have (0) next to them. Press the
Send/Receive button to receive forms or jobs and they will appear in the Forms folder.

./

Press on Forms to go to the Forms Menu. All of your forms will be listed here for you to access.

6 Forms (1) <

In this example, there is one form called Proof of Delivery. Press the form you wish to open.

Back Forms Menu

Proof of Delivery ©

Proof of Dalivary
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On the top right, the button will either be Next (if the form has more than one page, pressing the Next
button takes you to the next page of the form) or Done (Press Done when the form is complete).

There is a button on the top left called Actions.

Customer Name*

Address*

[Not Captured]|

Date*

19 Apr 2011
Number of Parcel”
One

Parcel Condition*
Good

o © ©

(v}

By pressing Actions, you are given the options; Save to Drafts, Back, Cancel.

Save to Drafts

Back

Cancel

Save to Drafts: the form will be saved in the Drafts folder for completion later.

Back: This returns you to the previous screen — you will be asked if you want to abandon changes.
Pressing No returns you to the current screen; pressing Yes takes you back to the previous screen.

Confirm Exit

Do you want to abandon any
changes made ?

Cancel: Returns you to the current screen.
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The next step is to complete the form.

To fill in the text boxes, press the box so that the iPhone keyboard appears and type in the details.

actions | Proof of Delivery  nex

Customer Name*

Address* ©
[Not Captured] —
Date*

19 Apr 2011 9

Number of Parcel*
One

©
a|w|E|R|T|v|ult]o]P]
Als|o|Fle|nfyfK]L
lz|xjc|vie|n|mil

For the date, scroll through to select the correct day, month and year.

Press Done after completing each section to save the details that have been inputted and to continue
filling in the form.

The scroll bars are used for many
guestions with multiple choice answers.
Scroll up and down to select the correct
option.

"Back | Number of Parcel  Done
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New Photo
New Photo* ©
[Not Captured] @

A photo can be taken and included in the form. Press New Photo for the camera function to appear.

New Photo

To take a photo press the camera button on the bottom left.

=

The phone camera is then ready to use; point and capture the image by pressing the camera button:

The picture you have taken will appear on screen for you to preview. You can retake the image and
repeat the process. Press the Use button when you are happy with the image.

The image will then appear on the screen as the New Photo. Press Done to save the photo and return to
the form.

Back New Photo Done
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New Signature

New Signature ©
[Not Captured] =

A signature can be taken and included in the form. Press New Signature for the signature function to
appear.

lew Signature

Clear

The signature taker can use the touch screen to sign their name with their finger. Press Clear to clear the
screen and start again or Done will save the signature and return to the form.

New Signature

(ond

Clear
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Sub Forms

You may receive a form that allows you to fill in repeating data within the same form.

In this example, there is a form in the Forms Menu called Repair.

‘ Proof of Delivery © ‘
| Proof of Delivery -
&y Repair

Repair Job 0

When the form is opened, if the form has a sub-form you will see the title of the sub-form with (O
Completed) underneath. If you press on this section, you will be able to see and add the information
required.

Actions

Customer Name*

Address*

Parts Used

(0 completed) Q
Repair Complete*

Yes 0
New Signature ©

[Not Captured] =
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The screen is blank if no information has been added to it. Press on the + button in the top left corner to

add the data.

You are then taken to the sub-form to input the details. When complete, press on the Done button.

Parts Used

Part Name*
Blank Q

Quantity Used*

Serial Number*

Comment ©
[Not Captured] .
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You are then taken back to the previous screen, where the sub-forms are listed. To add more sub-forms
to the list, press on the + button. In the example, three different sections have been added in the sub-
form. Once all of the details have been added, press the Done button to return to the main form page.

Bolt Bolt

125 125

Screw

25 ©
452

Belt

228

In the example, if we return to the main Repair form, we can now see that the sub-form section has (3
Completed) underneath. When the rest of the form is completed, press Done in the top right corner.

' Actions

Customer Name*
Mary Smith

Address”
18 Park Avenue

Parts Used
(3 completed)

(

Repair Complete*
Yes

New Signature
Captured

o ©

WorkMobile® User Guide for iPhone



Outbox

Once a form is complete press the Done button in the top right hand corner. The form is then saved to
the Outbox. If you are in the Forms Menu press the Back button to return to the Main Menu.

From the Main Menu you can see how many forms are in the Outbox.

Main Menu

Proof of Delivery
04-19 13:29 ©
Proof of Delivery

By pressing on the form, you go back into the form, where you can edit any of the details.
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You can delete a form from here if necessary. By sliding your finger across the screen the Delete button
appears. Press delete if you wish to delete the form or press anywhere on the screen for the Delete
button to disappear.

Proof of Delivery

04-19 13:29

Proof of Delivery

Send/Receive

Forms will stay in the Outbox until the Send/Receive button is pressed. When you wish to send all the
forms in the Outbox back to the central office system, press Send/Receive.

Pressing Send/Receive will also receive any forms into the Forms folder, and any jobs into the Inbox.

Inbox

Jobs that have been allocated to you will appear in your Inbox.

Inbox (1) ©

When you have jobs in your Inbox, you can press on the Inbox to see your list of jobs.

In this example there is one job in the list.

‘Back nbox

T Jones

& 5 Park Road Salford ©
2011-04-19 _
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If you press on the job you are given a Summary page.

Actions '

\ ;".(1 ~ i.f’\ | ~
@ Work Mobile
|

Summary for Job: 826

Delivery

Courier Job

Delivery of Package

Est. Start Date 2011-04-19

Start Time: 17:00

There is a button on the top left called Actions.

By pressing Actions, you are given the options; Reject, Back, Cancel.

Reject

Back

Cancel

Reject: This rejects the job — see below for details.
Back: This returns you to the previous screen.

Cancel: Returns you to the current screen.
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By pressing Next in the top right corner, you go into the job form, where the required fields need to be
completed.

Actions
Customer Name
T Jones

Address
5 Park Road

Balierd
2011-04-19
Number of Parcel*
One

Parcel Condition*

Good e

©

From this page if you press Actions you are given the options; Reject, Save to Drafts, Back, Cancel.

Reject

Save to Drafts

Cancel

Reject: This rejects the job — see below for details.
Save to Drafts: The form will be saved in the Drafts folder for completion later.

Back: This returns you to the previous screen — you will be asked if you want to abandon changes.
Pressing No returns you to the current screen; pressing Yes takes you back to the previous screen.

Confirm Exit

Do you want to abandon any

changes made ?

No Yes

Cancel: Returns you to the current screen.
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Press Done in the top right hand corner when the form is complete.

The job is now complete and will be in the Outbox ready for you to press Send/Receive to send it to the
central office system.

Reject

There may be a reason you are not able to do the job that is sent to you. In this instance, press the red
reject button, and type the reason into the textbox. Then press Reject. The job will then disappear from

your inbox.

@ Work Mobile
|

Reason for rejecting the job:

Reject \
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Drafts

Any forms that are only partly completed are saved into the Drafts folder. You have the option to Save to
Drafts when in a form from the Action button. A form must be fully completed for it to appear in the

Outbox and sent to the central office system, therefore, forms in your drafts folder will remain there until
complete.

Drafts (1) ©

When forms are in the Drafts, you have the option to press on the Drafts folder, choose the form you
need to complete and continue to fill in the form.

Proof of Delivery

04-19 13:29 o
Proof of Delivery :

By sliding your finger across the screen the Delete button appears. Press delete if you wish to delete the
form or press anywhere on the screen for the Delete button to disappear.

Proof of Delivery

04-19 13:29

Proof of Delivery
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Options

From the Main Menu, there is also the Option section, which takes you to the following screen:

Prompt For Network Access

It is here that you can turn on or off the Prompt For Network Access. By sliding the button over to off you
will no longer be asked if you allow the phone to connect to the internet.

Back Support |

OrK \vioplie
| Y

Prompt For Network Access: m

\ Test Connection \

Test Connection

If you press the Test Connection button, your connection to the internet will be checked so that you know
that you can effectively send and receive forms and jobs.

Support

In the top right corner there is a button called Support. This gives the option of resetting the mobile
revision number, resulting in all WorkMobile® data to be deleted from the device. Be aware that this
should only be done under the supervision of the WorkMobile® support team. Press Back at the top left
to return to the previous page.

Latest revision number: 7

Warning: Resetting the mobile
revision number will DELETE all
WorkMobile data on your device,

forcing all forms to be downloaded
from the servers. This should only
be activated under the supervision
of the WorkMobile support team.
For more information contact
wmsupport@esay-mobile.co.uk

\ Reset \

WorkMobile® User Guide for iPhone



